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Abstract

The present study aimed to examine faculty members’ perspectives on
the curriculum at Shahid Bahonar University in relation to the
components of a service-oriented university. The research population
consisted of the university’s faculty members, from which 234
participants were selected as the sample. A quantitative research method
was employed, and data were collected using a researcher-made
guestionnaire comprising 31 items covering five curriculum elements:
goals, content, teaching—learning activities, evaluation methods, and
educational environment, assessed in both current and desired states. The
validity of the instrument was confirmed through face and content
validity, and its reliability was verified using Cronbach’s alpha
coefficient. The findings indicate that, from the faculty members’
perspective, the current curriculum shows a favorable status in terms of
content and teaching—learning activities regarding compliance with the
principles of a service-oriented university. In contrast, the elements of
goals, evaluation methods, and the educational environment were not
aligned with service-oriented university components. Among all
curriculum elements, the educational environment demonstrated the
greatest gap between its current and desired state, highlighting the need
for targeted improvements to achieve an optimal service-oriented
curriculum.
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Extended Abstract

Introduction

Higher education institutions are central to
societal progress, providing specialized
human resources and supporting sustainable
development. Over recent decades,
universities have evolved from teaching-
oriented (first generation) to research-
oriented (second generation),
entrepreneurial and  innovative  (third
generation), and most recently, service-
oriented and civilization-building
institutions (fourth and fifth generations).
The service-oriented university emphasizes
responsiveness to community needs,
knowledge transfer, and the integration of
social responsibility into teaching and
research. Within this framework, curriculum
reform is a critical driver of educational
innovation. This study investigates the
current and desired states of the curriculum
at Shahid Bahonar University of Kerman
from faculty members’ perspectives,
assessing alignment with service-oriented
university principles.

Research Questions

1. What is the current status of curriculum
elements—objectives, content, teaching—
learning activities, evaluation methods, and
educational environment—at Shahid
Bahonar University with respect to service-
oriented principles?
2. What is the desired status of these
elements according to faculty members?
3. Are there statistically significant
differences between the current and desired
states of each element?
4. Which subcomponents are prioritized as
most influential in transitioning toward a
service-oriented curriculum?

Methods

This applied descriptive-survey study
targeted 605 faculty members, with 234
participants selected via stratified sampling.
Data were collected using a researcher-
designed questionnaire with 31 items
covering five curriculum elements:
objectives,  content, teaching—learning
activities,  evaluation  methods, and
educational environment. Items were rated

on a Likert scale. Content validity was
confirmed by 12 experts in education,
psychology, and sociology. Reliability was
verified with a Cronbach’s alpha of 0.95.
Construct validity was supported by factor
analysis (KMO = 0.962 for current state;
0.982 for desired state). Statistical analyses
included one-sample t-tests, Wilcoxon
signed-rank tests, and Friedman tests to

examine  differences and  prioritize
subcomponents.

Results

Current-state evaluation revealed mixed
performance:

Objectives: Moderate alignment (M = 3.06),
partially consistent with service-oriented
principles.

Content: Above average (M = 3.38),
reflecting  satisfactory relevance and
applicability.

Teaching—learning activities: Above average
(M = 3.19), emphasizing collaboration and
skill-based strategies.
Evaluation methods: Moderate (M = 3.05),
with a need for more competency- and
project-based assessment.
Educational environment: Below average
(M = 2.70), indicating insufficient
infrastructure, resources, and supportive
contexts.

In the desired state, all elements scored
significantly higher:

Objectives (M = 4.48), aligned with
stakeholder needs, employability, and
technology orientation.
Content (M = 4.61), emphasizing currency,
applicability, and responsiveness to societal
and labor-market demands.
Teaching—learning activities (M = 4.53),
promoting creativity, teamwork, critical
dialogue, and project-based learning.
Evaluation methods (M = 4.30), prioritizing
practical performance and research-

informed assessment.
Educational environment (M = 4.44),
providing interactive, resource-rich, and
supportive learning contexts.

Wilcoxon tests confirmed significant gaps
between current and desired states (p <
0.001), with the largest discrepancy in the
educational environment. Friedman tests
highlighted top priorities: stakeholder
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responsiveness and future orientation
(objectives), content applicability (content),
creativity and skill development (teaching—
learning),  project-oriented  assessment
(evaluation), and interaction/support for
innovative teaching (environment).

Discussion

The study emphasizes the importance of
aligning curricula with service-oriented
principles to enhance societal engagement
and student preparedness. While content and
teaching strategies showed relative strength,
objectives, evaluation, and especially the
educational environment require targeted
reforms. Enhancing the educational
environment is crucial, as it underpins all
other curriculum elements.

Prioritizing  stakeholder involvement
ensures that objectives meet societal needs,
continuous content renewal maintains
relevance, teaching strategies foster practical
and collaborative learning, and competency-
and project-based assessments reflect real-
world expectations. These findings provide
actionable insights for policy makers and
curriculum developers in Iranian higher
education, offering a roadmap for Shahid
Bahonar University and similar institutions
transitioning  toward  service-oriented
models.
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